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K&E Distributing Inc. Freight Policy

* Free Freight Allowed at $2,000 order total (excluding special order/non-stock items.

*Deliveries by K&E are scheduled weekly based on location and are subject to calendar holidays and travel conditions.

« All orders shipped LTL or common carrier must be inspected upon delivery.
Any freight damage should be clearly marked on the Bill of Lading.
Credit will not be given when pertaining to damaged equipment if not
properly documented at the time of delivery.

* In the case of concealed damage; the National Motor Freight Traffic Association
requires consignees submit a damage claim within five days of delivery.
It is strongly recommended to break down the shipment right away for inspection.

*Please be aware that the maximum amount of payout on a concealed damage claim is curently at a national rate of 1/3 of the claim value.

« Upon receipt, all orders should be verified by referencing the enclosed packing slip.
Any discrepancies need to be reported within 48 hours of receipt.

« All warranty parts are subject to a freight charge.

« All special order/non-stock items will be subject to a freight charge.
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